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Disclaimer

If referencing this material in the future, please check 
the policy manual for any updates.

Eligibility Manual (Updated May 2024):
https://hhs.iowa.gov/media/3984/download?inline=

Provider Manual (Updated May 2024):

https://hhs.iowa.gov/about/policy-manuals/medicaid-provider

• Scroll down to “All Other Services”,
▪ Select “Family Planning Services”

https://hhs.iowa.gov/media/3984/download?inline=
https://hhs.iowa.gov/about/policy-manuals/medicaid-provider


Objectives

➔To raise awareness about FPP

➔To inform attendees on how to become an 
established provider for FPP if eligible

➔To inform attendees how to determine eligibility 
for individuals who may be eligible for FPP

➔To raise awareness on enrollment for FPP



Iowa Family Planning Program

The Iowa Family Planning Program (FPP) provides 

limited coverage for family planning-related services for 

persons of reproductive age, ages 12 through 54, with 

countable income at or below 300% of the federal 

poverty level.



Eligibility 



Eligibility Requirements

▶ Ages 12-54

▶ Social security number 
(SSN)

▶ Resident of Iowa

▶ U.S. Citizen or qualified 
alien

▶ Not pregnant

▶ Capable of bearing or 
fathering children

▶ Not currently receiving 
Medicaid, including the 
Iowa Health and Wellness 
plan

▶ Can be receiving private 
or group insurance, 
including Hawk-i 
coverage

▶ Eligible for FPP regardless 
of services covered by 
private or group insurance



FPP Application Process
Individuals must complete Form 470-5485, Family Planning 

Application.

To be valid, applications must include:

➔ Name

➔ Address

➔ Signature

FPP applications can be filed at:

➔ Designated Title X family planning agency

➔ Any Iowa HHS Office. To find the nearest HHS office, 

visit: https://hhs.iowa.gov/about/hhs-office-locations

https://hhs.iowa.gov/about/hhs-office-locations


Household Size
The household size includes:

➔The applicant

If they are living in the same residence, include:

➔Applicant spouse (if applicable)

➔Applicant dependent children under age 18 (if 

applicable)

◆ If 18 years of age and a full-time student, 

expecting to graduate before age 19

◆ Do not include any family members who are 

getting Supplemental Security Income (SSI)



Confidentiality
➔ A person can claim good cause due to confidentiality if the 

person is fearful of the consequences of receiving FPP 
coverage.

➔ A person who is covered under group or private health 
insurance can claim confidentiality for not cooperating in filing a 
claim for health insurance.

➔ A person who is not covered under group or private health 
insurance can claim confidentiality. 

Note: When a patient claims confidentiality, it does not prevent correspondence 
from being mailed.  An alternate mailing address must be provided by the 
patient. 



Examples of Claiming Confidentiality

Ms. M, age 17, lives 

with her parents. She 

does not want them to 

know she is seeking 

family planning 

services. She can 

claim confidentiality.

Mrs. K is married. Her 

husband has health 

insurance that covers 

family planning services.  

Mrs. K’s husband does not 

want her to receive family 

planning services. If Mrs. K 

can claim confidentiality 

when applying for FPP. 



System Application Process
➔ An application must be approved or denied within 45 days of 

receipt.

➔ All verification must be on file before making any entries into the 
system. Exception is the 90-day reasonable opportunity period 
for citizenship and/or identity verification.

➔ The FPP system will calculate eligibility based on system 
entries.

➔ The effective date of eligibility for FPP is the first day of the 
month an application was filed or the first day of the month all 
eligibility factors are met, whichever is later.



Annual Renewal
Form 470-4071, Family Planning Program Review, is system-

generated to the member at 30 days before the end of the 

eligibility period.

If the member does not complete and return the form by the 

end of the eligibility period, the person must reapply, using 

form 470-5485 or 470-5485(S), Family Planning Program 

Application.

Eligibility does not continue if a review form is not completed. 



If you need assistance with FPP eligibility 

criteria and/or processing an FPP 

application in the system, contact:

Familyplanning@dhs.state.ia.us

Eligibility Criteria Helpdesk

mailto:Familyplanning@dhs.state.ia.us


Provider Enrollment
Billing and reimbursement for direct services



Examples of Covered Services

Limited services for reproductive health (females and males) 
and pregnancy prevention, including:

➔ Birth control exams and counseling 
➔ Limited testing and treatment for sexually transmitted 

diseases
➔ Pap tests
➔ Pregnancy tests
➔ Birth control supplies
➔ Voluntary sterilization
➔ Emergency contraception

Refer to the Iowa Family Planning Program Provider Manual or contact 
Iowa Medicaid Provider Services for additional information.



Provider FPP Enrollment Access
▶ Email: IMEProviderEnrollment@dhs.state.ia.us to indicate interest

▶ Provider Attestation Form completed by whomever is  reimbursed for 

services (i.e. Agency, individual provider)

▶ Provider Attestation Form (470-5484):

▪ Family Planning Program Provider Attestation Instructions

▪ Provider information

▪ Provider service address

▪ Attestation

▪ Certification Statement

▪ Send Completed Attestation

▶ If you have not heard from Provider Services within 30 days of 

submission, contact Iowa Medicaid Provider Enrollment: 

IMEProviderEnrollment@dhs.state.ia.us

mailto:IMEProviderEnrollment@dhs.state.ia.us
mailto:IMEProviderEnrollment@dhs.state.ia.us


FPP Attestation Provider Form



Billing & Reimbursement Services

Updated March 1, 2024

▶ FPP Diagnosis Codes

▶ FPP Procedure Codes
▪ Fee schedule

https://hhs.iowa.gov/media/12689/download?inline
https://hhs.iowa.gov/media/12690/download?inline
https://secureapp.dhs.state.ia.us/MedicaidFeeSched/X22.xml


Microsoft Word - CMS1500 - claim instructions 101811.docx (iowa.gov)

This instruction 

document is 11 

pages long – step 

by step 

instructions to 

complete the 

reimbursement 

form 

Medicaid Reimbursement

https://hhs.iowa.gov/media/234/download?inline=


https://hhs.iowa.gov/media/235/download?inline=

Medicaid Reimbursement

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhhs.iowa.gov%2Fmedia%2F235%2Fdownload%3Finline%3D&data=05%7C02%7Crwedeme%40dhs.state.ia.us%7C886ae25fbfe34723a8d408dc706c3e63%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638508857433128169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5MSc8DoJWu1caC%2FGqTX3ay2hUVjMfjMGtb1Ieyfjc0U%3D&reserved=0


Billing/Provider Helpdesk

▶ Billing issues
▪ Provider services: 

imeproviderservices@dhs.state.ia.us
▪ They will try to address first and then if not able to 

resolve, will route to Rebecca Wedemeier

▪ Family planning denials from Medicaid, FPP, 
Managed Care Organizations 
▪ Email Sommer Trower, Iowa HHS to help streamline, 

Sommer.Trower@idph.iowa.gov

mailto:imeproviderservices@dhs.state.ia.us
mailto:Sommer.Trower@idph.iowa.gov


Title X Agency Role
Eligibility system access



FPP Designated Title X 
Enrollment Sites

➢ Community Health Care – Edgerton

➢ Crescent Community Health Center

➢ Eastern Iowa Health Center

➢ Great River Health Systems/Family Planning of Southeast Iowa

➢ HCCMS Family Health Services

➢ North Iowa Community Action

➢ Primary Health Care

➢ River Hills Community Health Center

➢ Siouxland Community Health Center

➢ UnityPoint, Allen Women’s Health

➢ UnityPoint, Trinity Muscatine Public Health

➢ Women’s Health and Family Services

➢ Pottawattamie County Public Health

➢ EveryStep



FPP Eligibility Access for 
Title X Designated Agencies
▶ Designated Title X agencies are 

eligible to serve as enrollment sites

▪ To add a new or remove a Title 
X agency, email Iowa HHS, 
Lindsey Jones

▪ If there is a new Agency 
becoming part of the Title X 
network, follow the Provider 
Enrollment Process (allows 
reimbursement of direct 
services)

▶ To request access for new staff (or 
remove) from the FPP database, 
email Iowa HHS 

▪ FPCI SRs – CC Allison Smith

▶ For new users: Iowa HHS will 
send an email with helpful 
resources to review prior to the 
scheduled training

▪ Email sent to Kelly Lindsay 
to alert change in user(s)

▪ Training will be scheduled 
and provided

▪ Acknowledgement form 
completed by each user, 
tracked by Iowa HHS once 
training is completed

▶ FPP MOU must be executed 
prior to FPP system access and 
enrollment of individuals

▪ FPP MOU is renewed every 
three years with an 
additional one year 
extension - Kelly Lindsay 
alerts agency (based on 
authorized signature to 
notify the agency of the 
renewal process



Designated FP System Security

➔ FPCI and the Iowa HHS have designated staff to access the 
FPP eligibility system.

➔ ONLY DESIGNATED STAFF have access to the eligibility 
system.

➔ DO NOT share your user id and password.

➔ Only management of the FPCI or the Iowa HHS can request a 
change to clinic information or worker access to the FPP 
system.

➔ When an employee quits or transfers to another clinic location, 
contact the FPP helpdesk to update security files.

➔ Iowa HHS may terminate the agency contract if security is 
compromised.



Next Steps….

▶ Iowa HHS will be overseeing Title X Designated FPP 
Training and staff acknowledgement forms

▶ FPP Outreach Position to be hired

▶ New FPP brochure released late summer



Questions

Lindsey Jones, Lindsey.jones@idph.iowa.gov
Kelly Lindsay, klindsa@dhs.state.ia.us
Rebecca Wedemeier, rwedeme@dhs.state.ia.us

mailto:Lindsey.jones@idph.iowa.gov
mailto:klindsa@dhs.state.ia.us
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